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BAO CAO TONG QUAN

Trong vung bién doé cla thi trudng quang cdo ky thuat
s6, Néu Mudn thu hut su chd y clia ngudi dung thi phai
tan dung téi da nhiéu cach cé thé nham giup quang
cdo cla minh trd nén mdi la hon so véi cdc quang céo
khac. Su mdi la nay bat ké xuat phat tu khia canh dinh
dang sang tao hodc céng nghé nham chon TA (ddi
tugng muc tiéu), thi quan trong nhat né phaila céng cu
quang cao phu hgp vai tieng ndi thuang hiéu dé cé thé
thuc su thu hdt lugt xem, tudng tac ngudi dung, tham
chi ndng cao muc dé nhan biét thugng hiéu.

&@TenMax

Tinh dén nam 2020, TenMax da thu thap va phan tich
han 800 nhém chat liéu quang cédo sang tao dé tim
hiéu su khac biét trong viéc Ung dung cac chat liéu va
phién ban quang cdo cla cac nganh, cing nhu viéc
phan phoicac quang cao ay dén nhiéu loai website, Ung
dung cé anh hudng ra sao trén hanh trinh trai nghiém
clia ngudi tiéu dung, nham tim ra dugc chi sé thiét ké
phién ban quang cédo 8 méi nganh.

P6i tusng nghién cliu chl yéu trong { Lam cach nao
Ung dung dinh dang quang cdo sang tao dé nang cao
hiéu qua quang cdo 3 cac nganh? » cé 837 mau chat
liéu quang cdo clia nhiéu khach hang dén td cac nganh
khac nhau trong ndia dau nam 2020, két hdp véi gan 40
loai phién ban c6 dién va sang tao nham phan tich mai
quan hé gitia cac nganh va phién ban quang céo, cling
nhu tdc dong cua phién ban quang cao dén hiéu qua
chi s6 interactions, impressions, clicks, V.v.
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NGUON NGHIEN cUuU

11 BG&i canh nghién cdu
1.2 Thiét k& nghién cdu
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BOI CANH NGHIEN cUuU

NG r6 loai hinh quang cdo sang tao

Trong qua khi céc loai hinh quang céo hién thi nhu
Prestitial Ads, Flashing Animated Ads, v.v. thudng dugc
st dung nham thu hat su chi y, nhung lai gay kho chiu
cho ngugdi dung. Chinh sach Better Ads do Google dua
ra vao thang 07/2019 da chinh thic cé hiéu luc. Cac
phucng tién truyén théng sé khéng ngling tim kiém
céac loai hinh quang cdo mdi, huédng dén phat trién hinh
thuc da phudng tién (Rich Media) ma khoéng gay can
tré dén trai nghiém ludt web clia ngugi dung.

&@TenMax

Nh{ng nam gan day, cadc nha san xuat khéng nglng
tim ki€ém su déi mdi, thay déi hinh thidc quang céo
nham thu hat déi tugng muc tiéu ngay tu lan dau.
Théng qua viéc st dung cdc céng nghé tién tién nhu
VR (virtual reality), AR (augmented reality), Voice rec-
ognition, cho dén Al (artificial intelligence) va Block-
chain, v.v. nham nang cao dé chuan xac cua cong nghé
khi nhdm déi tusng muc tiéu, tao ra mot trai nghiém
quang cdo hoan toan doéc ddo. Bong thdi sang tao han
trong viéc trinh bay hinh thic quang cao 3D trén man
hinh 2D hodc cac hiéu Ung trd chai da bat dau xuat hién
trén thi trudng quang cao ky thuat sé.

TenMax trong qua trinh hgp tac v8i cac mang |ugi
quang cdo truc tuyén da nghién clu va quan sat hon
800 chat liéu quang cao vé hinh thuc, bé cuc trong
thiét k&, nham ho trg cac doanh nghiép trong viéc ti€p
thi thugng hiéu tu nhiéu khia canh khac nhau nhu thiét
ké& b6 cuc (thiét ké tuong tac, st dung hinh anh), vi tri
quang cao, vv. dua vao dac diém cua ting nganh va
muc tiéu tiép thi.

04




@TenMax

THIET KE NGHIEN cUU

Phudng phap nghién cdu

Ngudn mau: Co s3 dU liéu clia nén tang quang cao
sang tao TenMax PPStudio

S6 lugng mau: N=837

Thdi gian thuc thi: 2020 H1

S6 lugng loai hinh quang céo: 34 loai hinh quang

cdo dén tu TenMax

DU liéu tham khao

Impressions / Viewable impressions
CTR/VCTR

Engagement rate

View rate

Video play rate (>25%)
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TenMax PPStudio

2.1 Néntang quang cdo sadng tao TenMax PPStudio
2.2  Gigithiéu dinh dang quang cédo sang tao PPStudio
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PPStudio . .

PPStudio la nén tdng quang cdo sang tao Ad Serving, dudgc nghién clu va phat
trién bdi TenMax & cacaFly, hd trg hon 30 loai phién ban quang cdo tU kinh dién
nhat (Quang cdo video & hinh) dén phién ban sadng tao (nhu quang cdo vai hiéu
Ung tro chai tusng tac), gidp nha quang cdo tao nén tudng tac déc ddo dugc xuat
phat tu cau chuyén thudng hiéu (Storytelling).

@TenMax 07



Nén tang PPStudio v38i han 30 phién ban quang céo, dudc phan loai dua vao nhiing diém giéng va khac nhau cla hiéu Ung & thanh phan sang tao, quy nap thanh 9

phién ban I8n nham phan tich hiéu qua quang cdo trong Ma&i quan hé gilia cdc nganh & phién ban.

\ AN W

@TenMax

DYNAMIC EXPAND

In-article

Phién ban két hgp video & hinh anh, trong dé quang cao video sé
xuat hién truéc trong pham vi hién thi, hinh anh dat dusi quang
cdo video sé tu dong xuat hién khi ngusi dung cuén trang Ién, tao
ra hiéu Ung dynamic.

Link demo https://gallery.tenmax.io/?vn&format=DynamicExpand

Interstitial

Quang cao (01 hinh /01video /video+hinh) sé tu déng hién thi, bao
phu ndi dung trang web sau khi ngudi dung truy cap vao trang.

INTERSTITIAL

Link demo https://ads-cdn.tenmax.io/demo/index.html?layout=mobile_interstitial_cover_v2

In-article

Khi ngudi dung cudn trang I&€n, quang céo sé dan dugc hién thi full
man hinh va sau dé dan bi che lap dan bai néi dung bai viét, tao ra
hiéu Ung phan chia khi dat quang cdo dugi I8p ndi dung.

FLYING CARPET

Link demo https://gallery.tenmax.io/?vn&format=FlyingCarpet

Phién ban tudng tac sdng tao, quang cdo trudc khi dudc tucng
tac sé xuat hién véi hinh dang ban tron xoay, cé dinh & vi tri bot-
tom; moi khi ngudi diing tuong tac (dua vao sé thich xoay trai hodc
phai), ndi dung quang céo sé dugc hién thi full man hinh.

Link demo https://gallery.tenmax.io/?vn&format=Spin

wheet

Phién ban tugng tac sang tao, cé dinh 3 vi tri bottom va sé thay doi
moi khi ngudi dung cudn trang Ién, tao ra hiéu Ung chuyén trang
quang céo.

SPIN

Link demo https://gallery.tenmax.io/?vn&format=Wheel

A I T B

Phién ban tuong téc sdng tao, théng qua Ung dung hiéu Ung hinh
kh&i 3D dugc hién thitrén man hinh 2D, néi dung quang cdo 3 cac
mat khac nhau sé dudc hién thi méi khi ngusi dung tuong tac lén
xuoéng, trai phai.

Link demo https://gallery.tenmax.io/?vn&format=RollingCube

INREAD In-article

Quang cdo (01 hinh / 01 video / video+hinh) sé& xuat hién trong noi
dung bai viét khi ngugi dung ludt xem bai viét.

Link demo https://gallery.tenmax.io/?vn&format=Inread

In-article

Quang céo kinh dién cé dinh & vi tri top (01 hinh / 01 video / vid-
eo+hinh), dugc st dung réng rai trén giao dién desktop.

HEADER

Link demo https://gallery.tenmax.io/?vn&format=Header

Quang cao kinh dién c6 dinh 3 vi tri bottom (01 hinh / 01 video /
video+hinh) méi khi ngudi dung cudén trang lén xuéng.

BOTTOM

Link demo https://gallery.tenmax.io/?vn&format=Bottom
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03.

TONG QUAN VE CAC DINH DANG
PUGC SU DUNG TREN THI TRUGNG

Highlights

31 Quang cdo xen ké cd xu hudng giam nhe, quang céo tuang tac |én ngoi

3.2 Quang cdo két hgp video+hinh mang tinh thuyét phuc hon so véi quang
cdo chicd 1video hodc 1 hinh

3.3 Nganh mua sam c6 quang cao dudc phan phai tich cuc nhat

&@TenMax




Quang cao xen ké cé xu hudng giam nhe, quang cdo tudng tac Ién ngoi

Trong qua trinh phan tich toan b6 chat liéu quang cdo (Hinh 1), c6 gan dén 60% Ngoai ra, han 90% cac nha quang céo lua chon phan phdi quang cédo trén cac thiét
thusng hiéu lua chon quang cdo v3i phién ban kinh dién Bottom, k& dén la phién bi di déng. (Hinh 2)

ban Inread chiém 121%; phién ban Interstitial do chiu tdc déng cua chinh sach

Chrome - Better Ads nén bi gidm xudéng con 9%; bam theo sau la cic phién ban cé

tinh tucong tac cao nhu Wheel (7%), Spin (4.9%), v.v. Qua con s phan tram trén cho

thay quang céo vdi phién ban sang tao dang dan dugc sd dung réng rai, va co xu

hudng thay thé hiéu Ung bat mat cla quang cao xen ké.

Bottom Inread Interstitial Wheel
® ® ® ® @ Mobile Desktop

Spin Rolling Cube Others

91.10%

Hinh 1 Hinh 2
@TenMax 10



Pé tim hiéu ré han vé su tang giam gilia quang cao xen k& va quang cdo tuong tac,
chidng t6i da phan tich sdu han vé ty 1é st dung gilta hai hinh thidc nay trong giai
doan tU thang 04/2019 dén thang 05/2020 (Hinh 3). Quang céo xen ké cé su giam di
tU ndia cudi Nndm 2019, trong khi dé quang cdo tudng tac cé xu hudng tang dot bién,
cu thé vao thang 10/2019 chlng téi phat hién thay diém vang cla su giao nhau gila
quang cao xen k& va quang cdo tuong tac, ty 1é st dung clia quang cdo tusng tac
chinh thuc buc pha quang cdo xen ké.

Ké tu khi ty 1& s&f dung clia quang cdo tuang tac dan vuon lén, thi ty 1& si dung
quang cao xen k& van tiép tuc suy giam. TU do, chung tdi cé thé thay dugc chién lugc
clia cac thuong hiéu 8 nhiing nam qua luén tim kiém High CTRs, High Impressions
3 hinh thuc quang cdo xen ké nay da dan giam di, thay vao dé la quang cao tucng
tac tréd thanh hinh thic mdi thu hidt su chid y clia ngugi tiéu dung.

40 % —— Pudng hién thi xu hudng xen ké —— Pudng hién thi xu hudng tucng tac
@® Quangcdoxen ké @® Quang cdo tudng tac
([
o
30 %

20 %

10 %

Ty |& st dung hinh thic quang cdo

@TenMax
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Quang cao két hgp video+hinh mang tinh thuyét phuc hdn so vé8i quang
cdo chi cé1video hoac 1 hinh

Bat k& Demand Side 1an Supply Side trén san giao dich
quang cdo, phan I8n déu dau tu rat nhiéu vao quang
cdo video vi day la hinh thic tao ra hiéu Ung tot va
rat dé thu hut su chu y clia ngudi dung. Theo do, Ung
dung video sé la xu hudng chu dao trong thiét ké bo
cuc quang cao, tuy nhién két qua da liéu lai cung cap
cho chung téi mot goc nhin khac dé do ludng hiéu qua
quang cdo video.

video+hinh 43.30%

® video 10%

Hinh 4

@TenMax

@ hinh 4670%

Dua vao so liéu phan bdé thi trudng cua 3 loai hinh
quang cdo bao gém: 01 video, 01 hinh, video+hinh, két
qua thay rang c6 dén 2 loai hinh, hién dang 1a xu hudng
clUa cac nha quang cdo hién nay (Hinh 4) gom: quang
cdo 1 hinh duy nhat (46.7%) va quang céo két hgp vid-
eo+hinh (43.3%). Da phan cac nha quang céo bi gidi han
bdi kinh phi san xuat video nén cé khuynh hudng lua
chon quang co 01 hinh.

7.5%

hinh

5.0%

Avg. VCTR

25%

0%

Ngoai ra, néu xét vé ty 1é trung binh VCTR thi chat liéu
quang cdo “01 hinh” hoac “01 video” déu khéng cé su
chénh léch qua I6n; déi véi nha quang cao cé ké hoach
Ién ngan sach san xuat video cho thudng hiéu thisu lua
chon quang cdo “video+hinh” sé gia tang trai nghiém
cau chuyén thudng hiéu, véi VCTR trung binh nhiéu
han gap doi so véi quang céo “01 video”.

video+hinh

video

R

Hinh 5
12



Nganh mua sam cé quang cdo dudc phan phai tich cuc nhat

Me & Bé
Su kién Xa hoi Pién tu Vién théong
Pién tu Vién théong

Tai chinh Ngan hang
Nghé thuat Giai tri Dién anh Dugc My pham
1.4% - a -
Mua sam Phu kién Thdgi trang

10% . J
Thuc pham D6 udéng

Tai chinh Ngan hang Du lich Thé thao

. Giao thong Van tai
Da3i séng Gia dinh
4.2% B3i song Gia dinh
Nghé thuat Giai tri Dién anh
Giao thong Van tai c 20, Su kién Xa hoi
Dudgc My pham

@® Mezbe

Du lich Thé thao

Mua sdm Phu kién Thai trang

Thuc pham D6 uéng

Hon 30% ndi dung quang cdo (Hinh 6) dén td nganh
Mua sam Phu kién Thai trang, ti€p dén la nganh Dién tu
Vién théng (11.9%), Thuc pham - D6 uéng (10.2%), Nghé
thuat Giai tri Dién anh (10%).

Hinh 6
@TenMax 13



04.

PHAN TI'CI:I
QUANG CAO
SANG TAO

41 Quang cao sang tao lén ngoi

411 Quang céo sang tao vai dac diém nam & vi tri bottom & hién thi full man hinh
- dudc xem la lua chon mdi cda thai dai hau Better Ads

4.2 Cac diém chinh trong thiét ké quang cdo sang tao

421 Vitri quang cado anh hudng rat I8n dén muc do tusng tadc nhap chudt cua
Nngudi dung

422 Thudng hiéu cé thé tan dung sticky ads tang cudng muc dé nhan biét, hiéu
Ung tucng tac

423 Hiéu Ung game trong concept thiét k& lam tang dang ké muc do6 tuong tac
clia ngugi dung




Quang cdo sang tao lIén ngbi

Quang cdo sang tao véi dac diém nam & vi tri bottom & hién thi full man
hinh - dudc xem la lua chon mdéi cua thdi dai hau Better Ads

Chung toéi tién hanh phan tich hiéu
qua tucng tac gita 9 phién ban I8n
trong PPStudio (Hinh 7), dua vao
ty 1& CTR va Video Play Rate (VPR).
Trong dé phién ban Spin va Wheel
thudc hinh thic quang cdo qua hinh
anh nén khéng bao gém chi sé VPR,
phién ban Interstitial (dudc tao ra
phu hgp véi tiéu chi cla Better Ads)
c6 chi s6 CTR va VPR cao haon rat
nhiéu lan so véi cac phién ban khac,
dugc xem 1a su lua chon tét nhat
trong chién dich performance-ori-
ented marketing.

Viéc chay quang cdo xen ké trén
Chrome sé& bi v6 hiéu hod do chiu
tdc ddng clia chinh sach Better Ads,
thay vao doé thuang hiéu coé thé can
nhac dén yéu té én dinh trong phién
ban kinh dién Bottom v&i CTR (5%)
va VPR (40%). Hon nla, dua trén
Yy tudng xuadt phat tu vi tri bottom
va bd cuc xen k&, nhiéu phién ban
sang tao két hgp ca 2 yéu to trén da
dugc ra mat trén thi trudng, chang
han nhu phién ban Spin, phién ban
Wheel. Dua vao biéu dé Hinh 7, cé
thé thay dudc ca 2 phién ban nay
déu c6 dac diém CTR cao va vdi thiét
k& tuang tac (ban dau dudc dat 3 vi
tri bottom va sau khi tudgng tac thi

@TenMax

Avg. CTR

15.0 % )

125% —

100% —

75% -

Bottom

50% —

25% ‘Wheel

Rolling Cube
Header

I I
0% 20 % 40 %

@ HighCTr
High VPR

@® HighCTr
(khéng bao gém VPR)

Low CTR
Medium VPR

Ty lé su

Inread

dung phién
ban quang
Flying Carpet Dynamic Expand cdo
—
| |
60 % 80 %

Avg. Video Play Rate

Hinh 7

ndi dung quang cdo sé& dudc hién thi) da thuc su thu hat ngudgi
dung ngay tu thai diém dau tién.

Ngoai ra, cac phién ban quang céo xuat hién trong ndi dung bai
Vi€t phan I8n déu cé diém chung lugt CTR thap (1% - 2%) va lugt
VPR trung binh (20% - 40%). TU d6 chung téi thay dugc quang céo

3 vi tri in-article mac du Viewability (mUc dé hién thi quang céo)
khéng bang quang céo cé dinh vi tri bottom, nhung lugt nhap
chudt dén tl cac déi tuosng thuc su quan tam dén san pham/dich
VU Xuat hién trong quang cdo, va cé hanh déng chuyén déi cao.
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Cac diém chinh trong thiét ké quang cdo sang tao

Vi tri guang cao
anh hudng rat Ién
dén muc do tudng
tac nhap chuoét cua
Nngudi dung

Ngoai viéc sdng tao giao dién quang cao, yéu to
“tugng tac” cling dugc TenMax can nhac ky ludng
trong qua trinh thiét ké cac phién ban mdai. Trong
d liéu nghién clu lan nay cé ca 3 phién ban mang
yéu td tuang tac gom “Wheel”, “Rolling Cube” va

Engagement rate

50 %

40 %

30 %

20 %

“Spin”. Sau qua trinh phan tich ma&i quan hé tusng 10 %
tac gitfa CTR va tinh tuang tac* cda 3 phién ban
trén, két qua cho thay cé 2 loai dac tinh dugc hién
thi rd rét trong cac phién ban tucsng tac. (Hinh 8) 0%

Rolling

Cube

@ Vvitribottom @ Vitriin-article

2% 4% CTR
Hinh 8

High CTR, Medium-High Interaction: vi tri bottom

NE&u chién dich tiép thi thién vé performance-oriented & storytelling, nha
quang cao co thé tham khao phién ban Wheel va Spin. Ca hai phién ban nay
déu nam c6 dinh & vi tri bottom trén giao dién thiét bi - dudc xem 13 vi tri nam
trong pham vi dé chiu khi luét trang, va ludn trong pham vi tam nhin cda
Nngudi dung - dé dang thu hut su chu y va khién ngudi dung chu dong tham
gia tucdng tac v3i quang céo, thuang hiéu dé lai an tugng sdu sac han trong
tam tri ngudi dung.

*Tinh tuong tac trong nghién cdu & day bao gom cac hanh déng nhu quay sang trai, quay sang phai, click vao ma
réng quang cao, v.v. nhung khéng bao gém cac click dan ngudi dung truy cap sang lién két khac.

@TenMax

Low CTR, High Interaction: vi tri in-article

Phién ban Rolling Cube dugdc dat & vi tri nam trong bai Vviét, tuy cé lugt tuong
téc cao nhung CTR biéu hién khéng kha quan so véi hai phién ban trén, vi vay
Rolling Cube thudng thich hdp han véi chién dich nang cao thuasng hiéu, hoac
chién dich ti€p thi budc dau thu hdt su quan tdm clda ngudi tiéu dung vai san
pham/dich vu, hodc chién dich khéng dat nang ty |& chuyén dai.
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Cac diém chinh trong thiét ké quang cdo sang tao

Thuong hiéu cé thé tan dung sticky ads tang cudng muc
doé nhan biét, hiéu Ung tucng tac

20 %

15 %

10 %

5%

0%

R

Video played > 25%
Hinh 9
NE&u muc tiéu tiép thi la tdng cudng nhan dién thudng hiéu
(Brand Awareness), thi Impression la moét trong nhing chi sé
guan trong trong viéc do ludng hiéu qua. Vi vay, ching toi da
tién hanh phan tich maéi quan hé gitia quang céo cé dinh (Sticky
Ads) va chi sé Impression. (Hinh 9)

Lay thgi luong video dugc phat téi thiéu tu 25% trd l1én (video
played > 25%) lam chuan thi Sticky Video cé ty |é phan tram cao
hon so v3i Non-sticky Video 1a 112%. Khi nha quang cdo mudn
danh manh vao brand awareness thi Sticky Ads sé la mot trong
nh{ng thu thuat hitu hiéu gidp gia tang ty & hién thi.

Ngoai ra, néu s dung sticky ads thi cé anh hudng nhu thé nao

@TenMax

@ sSticky Ads

Non-sticky Ads

VCTR

dén hanh déng nhap chudt ctia ngudi dung? Dua vao két qua
cho thdy ngudi dung trong qua trinh [udt trang, néu lién tuc thay
quang cdo xuat hién 3 moét géc trang thi ty 1& VCTR cua dinh
dang c6 dinh cao gan gap 6 1an so vaéi dinh dang khéng ¢cé dinh.

Qua s6 liéu phan tich thi Sticky Ads c6 thé dong thai hé trg tang
cudng ty Ié Impression va hiéu qua tusng tac véi quang cao; thai
gian hién thi quang cdo cang lau thi khién ngugi tiéu dung cang
chl y nhiéu hon vao ndi dung quang céo, tu dé nang cao ty 1&
tusng tac véi quang cao.

”»

V6i mbi chién lugc ti€p thi thi
muc tiéu & moi chién lugc
cling khac nhau. Doanh nghiép
khéng nén chay theo xu thé thi
trudng hodc don thuan chi nghi
dén chi s6 hiéu qua cua loai
hinh quang cdo, ma thay vao
dd nén can nhac xem loai hinh
va phuang thic thao tadc quang
cdo co6 tuang Ung v8i muc tiéu
chién lugc dugc dé ra khong.




Cac diém chinh trong thiét ké quang céo sang tao
Hiéu Ung game trong concept thiét ké lam tang
dang ké muc doé tueng tac cua ngudi dung

12.5%

10 %

7.5%

VCTR

5.0 %

2.5%

0%

Avg. VCTR 2.37%

Thiét ké phién ban khéng mang hiéu ing game

3D Effect + Autorotation

@TenMax

@ Transition Animation

Flying Carpet Entry Animation

@ Transition Animation + Carousel

Hinh 10

@ Average VCTR

Avg. VCTR 10.12%

Thiét k& phién ban mang hiéu ing game

@ Transition Animation + Gamified Interaction

@ Gamified Interaction

Sau khi Better Ads chinh thuc cé hiéu luc, nhiéu
dinh dang quang cédo sdng tao da dudc tung ra trén
thi trudng quang cdo s6, véi hy vong thu hut dugc
vai gidy chu y cla ngudi dung théng qua cac dinh
dang sang tao, bdt mat. Nha quang cédo sé& phai dua
vao nang luc phan doan & nhan biét xem nhing y
tudng sang tao nao thuc su thdc day gia tri chuyén
déi? hiéu Ung chuyén déng cla quang cdo nao
thién vé tinh nang ho trg, hién thi bat mat?

Chung téi chon cédc phién ban mang hiéu Ung
chuyén dong lam daéi tugng phan tich géom “3D ef-

"o "o

fect”, “autorotation”, “flying carpet”, “entry anima-
tion*, “transition animation”, “gamified interaction”,
v.v. nham nghién clu xem hiéu Ung chuyén déng
nao cé thé kich hoat tinh tucsng tac cua ngugdi dung

hiéu qua nhat. (Hinh 10)

Dua vao chisd VCTR clia mbi hiéu Ung chuyén déng,
ching té6i nhan thay cé su chénh léch ratIdn trongy
dinh nhdp chudt & céc hiéu Ung chuyén déng sang
tao. Quang cdo ma chi cé moét hiéu Ung chuyén
déng thu hut &nh nhin thodng qué clia ngudi dung
nhu expand, transition, v.v. thi chua du kich hoat
ngugi dung nhap chudt, va VCTR trung binh phan
bd trong muc tu 1.5% - 4%.

Tuy nhién, phién ban quang cdo ma cé thém hiéu
Ung “gamified interaction” thi cé VCTR trung binh
dat gan 10%. Chang han: phién ban Spin, hay phién
ban Pick (“tran chién déi dau” Left vs Right), mang
yé&u t6 game hod vao trong quang cdo, kich thich
Nngugdi dung tudng tac, trai nghiém tro chgi mot
cach truc quan dé théng qua dé co thé khai day su
quan tdm cao dé cla ngugi dung.
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05.

PHAN TiCH PHIEN BAN‘
QUANG CAO G CAC NGANH

Highlights

51 Phan I8n cadc nganh déu su dung Rich Media dé cé thé thu hat
dugc su tudng tac clia nguadi dung

52 G mdinganh thicd su uu ai cho Mot vi tri nhat dinh

53 Phién ban quang cdo dugc cadc nganh yéu thich thi chua chac
sé dat hiéu gua nhu mong muén

54 Quang cdo muasam & thuc pham mang hiéu qua cao trén cac
trang mang hudng t8i d6i tugng nl; quang céo tai chinh dugc
dén nhan trén cac trang cong nghé cé doéi tugng chu yéu Ia
nam

&@TenMax

Rh




binh nghia phan
loai nganh

Chung téi tham khdo phudng thuc
phan loai nganh tu céac céng ty, td
chuc uy tin nhu Google, Facebook,
Hiép hoéi Tuong tdc Quang céo
(IAB), v.v. dé tién hanh phan loaira 11
nganh I&n.

*Nguén tham khao phan loai nganh cua IAB
https://developers.mopub.com/publishers/ui/
jab-category-blocking/

@TenMax
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Phan I8n cac nganh déu sui dung Rich Media dé cé thé thu hat dudc su
tudng tac cua ngudi dung

Can cU vao chi tieu quang céo (CTR va Video Play Rate) ctia 11 nganh trén dé phan Trong dé, “Nghé thuat Giai tri Bién anh” va “Su kién Xa hoi” la hai nganh c6 CTR va
tich, chidng t6i thay dudc téng thé CTR trung binh dat dén 4.84%, Video Play Rate VPR néi bat va dong thai cé thé thu vé lugt phan hdi cao hon so véi muc trung binh;
(VPR) trung binh dat dén 34.61% (Hinh 11). Cac quang cao cé chud dé nhu dién anh, quang cdo thudc nganh “Giao théng Van tai” va “Du lich Thé thao” thi dat VPR kha
su kién, thuc pham, mua sam, tai chinh, vién théng, tro chai truc tuyén, xe hai, va du cao, c6 thé thay dudc hinh thic Rich Media st dung & hai nganh nay dem lai hiéu
lich thé thao déu cé thé st dung hinh thic da phuagng tién (Rich Media) dé dat ducc qua tich cuc vé mat branding.

hiéu qua thuang hiéu.

80%

Nghé thuat Giai tri Dién anh

Giao théng

60 % — Van tai

Thuc pham D6 uéng
@ HighCTr

40% — Du lich High VPR

Thé thao

Mua sdm Phu kién Thgi trang

Video Play Rate

@® MediumCTR
High VPR

Tai chinh Ngan hang

@® HighcCTr
Medium VPR

20% — Pién td Vién théng
Medium CTR
Medium VPR

0,
0% | | | | | |

3% 4% 5% 6 % 7% 8%
CTR

@TenMax Hinh 1 21



3 mdi nganh thi cé su uu ai cho mét vi tri nhat dinh

Théng qua biéu do tan sudt st dung vi tri phién ban quang cdo 8 méi nganh, cé thé
thay vi tri bottom dugc st dung phd bién nhat, 8 mdi nganh sé cé xu hudng uu tién
chon s dung vi tri nhat dinh nao dé. Vi du: nganh Dién td Vién thong phan bé 25%
quang cao vao vi tri in-article (Hinh 12), trong dé phién ban Flying Carpet (Hinh 13)
thudng dugc sU dung, véi chat liéu chd trong trong viéc truyén tai cac goi cudc uu
dai hoac chuang trinh mua may kem gdi cudc, xuat hién dugdi dang hiéu dng tham
bay khi ngudi dung cudn trang, phu hdp st dung trong chién lugc sales promotion,
dac biét thu hdt su quan tam cla déi tudgng co dd6 nhay cam vé gia.

@ interstitial @ Bottom @ In-article
Mua sam Phu kién Thai tra
thuat Giai t ién anh
Pién tu Vién théng 8% 66.7%
h ham
Ngan n
Du lich Thé thao [ 49.2%
h
0% 25% 50 % 75 %
Hinh 12

@TenMax

Bén canh dé, nganh Du lich Thé thao néi chung hay cac nha quang cdo trong nganh
du lich néi riéng dac biét chu trong vi tri in-article chiém khoang gan 50%, khi phan
phdi quang cdo dén cac trang website lién quan dén du lich. Ngugi dung trong qua
trinh ludt xem bai viét sé bat gap quang céo lién quan dén dia diém du lich, ti dé
naéng cao tinh lién quan gitia Néi dung quang cdo va tradi nghiém ngugdi doc. Han
n(a, chi phi cho vi tri in-article thudng ré hon so v3i bottom va interstitial, day clng
la dac diém gilp cac nha quang céo trong nganh nay st dung ngan sach quang céo
mot cach hiéu qua.

Amazing Travel NEWS

25.3%
45.8%
Omnotesands-GOMAYA KUKI The
Most Rich Sesarme lee Cream in the
World
caza Ja e FOBLAYA KUIK] s U
100 %

Noéi dung quang céo
clia mdét nha mang vién théong

Hinh 13

Demo quang cao khi st dung phién
ban Flying Carpet
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DG6i véi quang cdo 3 vi tri interstitial (Hinh
14) thi dudc nganh Mua sam Phu kién
Thai trang dac biét yéu thich si dung, vi
ndi dung quang cdo xuat hién trong mot
khéng gian truc quan hodc hién thi full

man hinh, gan 20% lugdt Impression rai
vao Vi tri mobile interstitial va vi tri desktop
header (Hinh 15), tU do tao ra trai nghiém
thuong hiéu sau sac, thu hdt anh nhin
cla doéi tugng va tdng muc doé nhan dién
thudgng hiéu.

A —— ' R

- A FEE | e e e

Amazing Travel NEWS

@TenMax

Mua sdm Phu kién Thai trang —

0%

raoel NEWS

@ nterstitial

Bottom @ In-article

25%

Hinh 15

Hinh 14

50 %

Tha artine dspan
by ey bt
by

B Ny ety

=

75 %

14.2%

100 %
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Phién ban quang cdo dudc cac nganh yéu thich thi chua chac sé dat hiéu

qua nhu mong muén

Néu tiép tuc di sdu hon vé méi quan hé gitia CTR va ty 1& s dung phién ban 3 mai
nganh, thi sé thay dugc vai phién ban quang céo cé CTR biéu hién tét han 8 moét
vai nganh nhat dinh nao dé. Chung téi quan sat méi quan hé trén théng qua 4 géc
phan tu dudc tao nén badi diém phan chia gitia CTR va ty |& st dung phién ban (Hinh
16), nham tim ra phién ban nao co ty & st dung thap nhung thuc té lai dat dugc
CTR rat tét (géc phan tu thu IV - mau xanh nhat), con la khu vuc cé phién ban tiém
nang cha dgi cac thusng hiéu vay goi. Mat khac, phién ban nao cé ty 1& st dung cao
nhung thuc té€ lai mang vé CTR thap han muc trung binh (géc phan tu thd 1), con 13
khu vuc ma nha quang cdo nén can nhac ky trudc khi s& dung phién ban.

Lay nganh Nghé thuat Giadi tri Dién anh lam vi du, tuy phién ban bottom dudc su
dung nhiéu nhat nhung ludt nhap chudt cao nhat lai thudc vé phién ban interstitial
(CTR 9.5%). Qua dé thay dugc cho du nganh nay cé uu ai st dung mot phién ban nao
do thi thuc té lai khdng mang dén hiéu qua mong dai cho chién ludc tiép thi. Vi vay,
chung t6i khuyén khich cadc nha quang cdo nén st dung, thd nghiém, so sanh su
khac biét cua nhiéu loai phién ban khac nhau nham tim ra loai phién ban phu hop
nhat véi brand tone, muc tiéu & hiéu qua quang céo.

Nghé thuat Gidi tri Dién anh

100 % -+

Bottom
75 %

50% -

Ty 1é st dung phién ban

25% -
Interactive

In-article

@ GCocphantuthul
CTR cao

Ty lé st dung phién ban cao
@ Cocphantuthall

CTR thap

Ty 1é st dung phién ban cao
@ Gocphantuthalil

CTR thap
Ty 1é st dung phién ban thap

CTR cao
Ty 1é st dung phién ban thap

Khu vuc khuyén khich tang cudng st dung
Interstitial

0% 25% 5.0 %

T

75 % 10 % CTR

Hinh 16

@TenMax
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Giao thdng Van tai
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Quang cdo mua sam & thuc pham mang hiéu qua cao trén cac trang
mang danh cho n{; quang cao tai chinh dugc dén nhan trén cac trang
cong nghé co6 doéi tudgng chu yéu la nam

Qua viéc phan tich hiéu qua CTR & cac nganh
trén cac trang web khac nhau, chung téi cé
thé phac thao dudc profile clua TA (d6i tudng
muc tiéu) qua dd tucsng tac cao cla website
(Hinh 17). Quang cdo mua sam dudc tuong
tac tich cuc nhat (CTR 11.85%) & cac trang web
c6 doi tugng nU tu 18-34 tudi, quan tdm cap
nhat xu hudng; quang cdo vé bién tu Vién
thong thi lai dudc hudng Ung nhiéu nhat
(CTR 10.6%) trén cac trang mang giai tri vai
ddi tugng tuang tac chu yéu la nam tu 18-34
tudi.

Pang kinh ngac han 13 nhiing san pham vé
Thuc pham D6 udng cé TA thudc cac trang
mang danh cho phai nd thi sé cé biéu hién
CTR cao hon tam 1.5% so vai cac trang tin
tlc théong thudng (cé déi tuong nam ni
Vv3i ty 1& phd bién |a 6:4). M3t khac, khi quan
sat lugt CTR biéu hién cla nganh Tai chinh
Ngan hang trén cac trang mang khac nhau
thi chdng t6i nhan thay déi tugng nam trong
do tudi 25-44, cb s3 thich vé mua sdm truc
tuyén, tro choi truc tuyén, céng nghé dién
td va su kién xa hoi, cé CTR cao hon gan 5%
so v38i nhédm ddi tugng nU thudc céc trang
web me va bé, day la yéu té tham khao quan
trong v38i khach hang trong Tai chinh Ngan
hang khi chay quang cdo trén nhiéu thé loai
trang mang.

@TenMax

CTR

125 %

10.0 %

75 %
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Tai chinh Ngan hang Thuc pham D6 uéng Pién tu Vién théng Mua sdm Phu kién Thaitrang Nganh
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Hinh 17
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Quang cao xen ké dan rut khai thi truéng, sticky bottom + interactive
trd thanh thé hé madi trong “tran dia” quang cao

Trudc day, cadc nha quang cdo thudng si dung quang céo xen k& (dugc xem la vi tri dac dia va c6 chi s6 CTR dep mat)
nhung nay da bi vé hiéu héa. Vi vay, ching téi khuyén khich thucong hiéu chuyén dich phan ngan sach quang céo xen ké
sang quang cdo sang tao 3 vi tri bottom. Vi tri bottom dang dudc phat trién theo hinh thic da phuong tién (Rich Media)
va da sadng tao, nhiéu sang kién lién tuc dudc ra dsi 3 vi tri nay nhu transition, graphic rotation, v.v., gidp tang cuéng muc
dé hién thi quang céo, ludt nhap chudt va than thién vai trai nghiém ngusi dung. Sau khi chinh sach Better Ads dugc thuc
thi thi quang cdo & vi tri bottom dudc xem 13 phudng an giai quyét cac van dé gém: can bang doanh thu quang céo gila
media va nha quan ly website, cai thién CTR va nang cao su chuyén daoi.

LI

Hay trdi nghiém véi nhiéu loai hinh phién ban tudng tac sang tao

Trude day, moi nganh riéng biét sé mac dinh Iua chon nhiing loai hinh quang céo tuong Ung nhat dinh, thadm chi tao ra
Mot rao can 18n trong quan diém tai sao phai thoat ra khai loai hinh dé. Biéu nay dan dén khi cac phién ban sang tao mdi
mang hiéu qua khac biét (vi du: qua cudc nghién cdu lan nay TenMax kham pha ra hiéu Ung tro chai tusng tac chay trong
céc chién dich thuc té da thuc su nang cao lugt CTR dén gan 6.5 1an, tham chi vugt qua ca quang cédo xen ké vai ty & nhap
gan 10%, dat CTR 12.5%) trén thi trudng thi van con hon 70% nha quang cdo van chon loai hinh quang céo kinh dién (01
video / 01 hinh / video+hinh) hoac chay trén vi tri header & céc trang chu.

Thuc té trong qua kh( dé san xuat chat liéu quang cao da phuang tién cac nha quang cao phai mat thai gian khoang 1
thang va tiéu ton rat nhiéu chi phi dé tao ra chat liéu quang cdo mong mudn. Gid day khi quang cédo sang tao da phudng
tién khoéng con la rao can, thi cac cong cu dinh dang quang céo cla bén thd ba nhu PPStudio bat dau cé mat trén thi
trusng, khéng chi gitip Supply Side dé dang tao ra cac phién ban tugng tac da phuagng tién, ma con gilp ca Supply Side
va Demand Side déu cé thé dé dang tham gia vao thi trudng quang cao sang tao da phuasng tién.

Chung t6i hy vong théng qua viéc trinh bay nghién cdu dd liéu 1an nay, thusng hiéu cd thé can nhac lai cac phién ban
quang cdo dang cé hién nay, hay thd thoat ra khoi vung an toan dé trai nghiém va kiém ching véi nhiéu loai phién ban
quang cdo sadng tao, nham dat dudc muc tiéu cudi cung 1a thu hut su chd y clia déi tugng va phan bé ngan sach quang
cdo mobt cach hiéu qua.
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PPStudio

@TenMax

AD Tech Lab

Gigi thiéu PPStudio

PPStudio 1a nén tang quang cdo sang tao Ad Serving, dudc nghién clu va phat trién bai TenMax & cacaFly,
hé trg véi hon 30 loai phién ban quang cdo tu kinh dién nhat (quang céo két hgp video va hinh anh) cho
dén phién ban sang tao (nhu hiéu Ung 3D, Flying Carpet, Wheel, v.v.), giip nha quang cdo ky thuat sé toi da
hdéa muc dé chd y va tdm anh hudng & mai lugt hién thi.

*Xin vui long tham khao cac phién ban demo trong PPStudio theo dudng link sau
https://gallery.tenmax.io/?vn

Gidi thiéu TenMax Ad Tech Lab

TenMax Ad Tech Lab dugc thanh 1ap vao nam 2015, la cdng ty con cua tap doan truyén thong funP tap trung
vao phat trién céng nghé quang cdo k¥ thuat sé, dudc tao nén bdi cac ky su phan mém chuyén vé phan tich
Big Data va cdng nghé quang céo s6, nha khoa hoc df liéu, va chuyén gia ti€p thi ky thuat sé. Ching téi nd
luc sdng tao déi mai va khéng nguing phat trién cac cdong nghé quang cao s, véi mong mudn tré thanh
ngusi dan dau quang cao ki thuat s6 8 Dong Nam A va hé sinh thai RTB.




